AKG Thermal Systems, Inc.

New Product Warranty

All heat transfer products manufactured by AKG Thermal Systems, Inc. are guaranteed
against defective material or workmanship for one year of service after purchase by
validated end user or 2000 hours service, which ever comes first. Warranty will not apply
after 24 months from original ship date from AKG Thermal Systems, Inc. Warranty for
components such as fans, motors and other components when used on an AKG Thermal
Systems, Inc. product, will be as provided by the component manufacturer. Any product
alleged defective under the warranty period must be returned to AKG Thermal Systems
Inc. unless otherwise specified by AKG Thermal Systems, Inc. Transportation charges are
to be prepaid by the customer, unless previously agreed by AKG Thermal Systems, Inc.
Warranty consideration is subject to factory inspection. AKG Thermal Systems, Inc. is not
responsible or liable for products damaged through carelessness or abuse. Careful
inspection of products should be made by the customer before returning to AKG Thermal
Systems, Inc. for warranty. If factory inspection proves any parts defective, repair or
replacement of defective parts will be made without charge to the customer.
Transportation charges will be prepaid for returning product back to the customer.
Liability under this guarantee is limited to the repair or replacement of the defective
parts, and shall in no event include consequential damages of any nature. AKG
THERMAL SYSTEMS, INC. WARRANTY IS “AS IS” AND WILL BE BOUND BY NO
OTHER WARRANTY, EXPRESSED OR IMPLIED, EXCEPT THOSE HEREIN SET
FORTH. Any attempt at local repairs automatically cancels this warranty. Returned
products must be properly packaged. Adjustments cannot be made on any returned
product which is damaged in transit due to poor packing, and a charge will be made to
cover cost of repair. If after factory inspection, product is found not to be defective, an

inspection and packaging charge will be made and return freight is not prepaid.
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